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CWJIABYC TUCIHUATIITHA « TPEHIHT 3 TPO®ECIHOT KOMYHIKAIIIT

THO3EMHOIO MOBOIO (AHTJIIUCBKA )»
Kagheopa menedsrcmenmy, mapxemuney i nocicmuxu

OCBITHBO-ITPODECIHHA ITPOT'PAMA « ®IHAHCOBHH MOHITOPHHI TA

MOJATKOBHH MEHE/KMEHT»

Cemecmp 2
Kpeoum./200un 3/90
Mosa Amneniticoka
GUKIA0AHHS
Dopma 3anik
niOCYyMK08020
KOHmMPOJi10
Buknaoau Tinvoeopanm Kamepuna Hocuniena, x.ghin.n., doyenm xaghedpu meneodsicmenmy,
Kypcy: MapKemuH2y i 102iCIMuKy
http://chtei-knteu.cv.ua/ua/content/download/kmt/kolektiv/hildebrant.pdf
Ilpogpaiin kgildebrant@ gmail.com
E-mail:
Cmyoenm 30606's3anuti 8i06i0yeamu 6Ci 3aHAMMS 304 PO3KIAOOM (8 MOMY HUCL
Bumosu OUCMAaHYILHO, aﬁo ¥V 3MIUaHi qbopyz), He 3ani3HI08aAMUCH. Hpaumeamq 3 HaguanbHOK0 Ma
daua: 000amK08010 imepamyporo, 3 Iimepamypor) Ha eleKmpoHHUX Hociax i 6 [nmepuemi.
suraoana: Bukonysamu ma nooasamu euacno npaxmuuui 3ae0anus. lIpu nponycky neKyiuHux
3AHAMb 3 NOBANHCHOL NPUYUHU IEKMOPOM NPOBOOUMBCA YCHA CNiBbecioa 3a memoro.
Tonosnoio memoro euxnaoaua ni0 uac GUKIAOAHHS OUCYUNIIHU € CHEOPEHHS.
KOMpOpmMHO20 ~ ma  IHMepaKmueHo20  HAYATbHO-KOMYHIKAMUBHO20 — Cepedosuiyd.
Ilpomszom cemecmpy 3a0Xouyemvcsi micHe CHIAKY8aHHs Y ¢hopmi Oianozy, 00OMiHy
Bionogioanwvnic

mbo euKaoaua:

OyMKaMu ma no2nsadamu, KOHCMpPYKMUEHA KPUMUKA, eMOYIUHa CRienpays ma OUcKycCil.

36’530K HAO36UMATIHO BANCTUBULL — BAWUL 3AYEANCEHHS MA NOOAXNCAHHSA OYO0ymb
0008’53K060 8paxosani i € ocobnuso yinnumu! Bu modceme 3anumamu c8oi 8io2yKu, a
maxKoc bopamu yyacmos 8 ONUMYy8aHHi 8 KIHYI cemecmpy
(http://chite.edu.ua/opyt_monitoring/) .

Buou 3aname:

Ipaxmuuyni, camocmitina poboma.

Memoou
HABUAHHA:

1li0o wac HasuauHs ModCymb OYmMu 3aNPONOHOBAHI AEKCUYHI/ KOMYHIKAMUBHI/
2PAMAMUYHI 8NPaAdU Ma CUMYAYItiHI 3a80aHH:, KelicU, THOUBIOYaNbHI 3a80aHHS, OLN08I
iepu, mecmu ma iHui iIHMEPAKMUBHI MemoOU HABUAHHSL.

Dopmu
HABUAHHA:

OuHa cepis npakmudHux 3aHAMb (KOHMAKMHI 200UHU), OUCTNAHYIUHA (OHIAUH-
OISAIbHICMY), 3MIUAHA (KOHMAKMHI 200UHU + OHAQUH-OIATbHICIY)

Mamepiansue
ma mexniune
3a0e3neuennn

oucyuninu:

Ilpogedennsi 3ansimev OuHO nepeddauac: 06IAOHAHI ayOumopii (cmoau, cminbyi,
MOOIIbHI  NPUCMPOi, MyIbmMUMeOiiHi 3aco0u, HAAEHICMb MA OOCHMYNHICMb Mepedici
Iumepnem).

Iposedenns 3ansms oucmanyitino, abo y amiuanit. popmi 0o0amroso nepedbavac:
Hasenicmov [IK (HoymoOyKy) uu iHu020 MOOIILHOZO0 NPUCMPOID, HABYUIHUKIB, MIKDOGOHY,
6eO-Kamepu, 3a nompeodu, 6CMAHOBNIEHHS CHeYIanbHUX NPOSPAM/3ACMOCYHKIE (cepsepu
eeo-kongepenyini:  Zoom, Skype, Big Blue Button, Viber; pecypc oucmanyiiinoeo
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nasuannus Moodle; npoepavmne 3abesneuenns Google G Suite for Education (Hangouts
Meet, Google Classroom).

Peecmpayis cmyoenma Ha cepsepi Ooucmanyilinozo HaguanHa Moodle siokpusae
docmyn 00 6CiX HABYANbHO-MEMOOUYHUX Mamepianie oucyunuinu. /[na peecmpayii
nompibno nanucamu nogioomnents na aopecy dist@chtei-knteu.cv.ua, exazamu I1.15., Ne
epynu ma oicyuniiny, 00 axoi nompibnuu docmyn (http://dst.chtei-knteu.cv.ua:8280/).

11io yac oucmanyitino2o HA8UaHHA, AOO HABYAHHA V 3MIWAHIL Dopmi (NPAKMUYHI)

Hocmyn 0o ] .
oucyunninu: 3aHAMMA npoeodfzmbc;z _ 32i0HO PO3KNAOY (po3xnaou SAHAMD.
http://chite.edu.ua/grafiki_rozkladi/ ) 3a NOCUTLAHHSM.
https://us04web.zoom.us/j/2225533222?pwd=AabffltYucmYOfS4DbQ84XtAM3MSXO0.1
I0n.:222 553 3222; Koo oocmyny: yAPEVS
Hocmyn 0o  oOucyunminu  na  naamgopmi  Moodle: http://dst.chtei-
knteu.cv.ua:8280/course/view.php?id=1160
Cmydenmu maioms npago Ha BUHAHHS (Nepe3apaxyeanis) pe3yibmamie HaguanHs,
Habymux y HeghopmanbHili ma ingopmansbHil oceimi 32i0H0 3 8i0nogioHUM [lon10dceHHAM:
http://chite.edu.ua/ua/content/download/dostyp/poloj_neform_inf_osvit.pdf. 3oxpema
Hegpopmansna CIMYOeHMU MONCYMb CAMOCMIUHO NPOXOOUMY OHAAUH-KYPCU HA MAKUX HABUATLHUX
. ma niam@popmax  (http://chite.edu.ua/nef osvita/), oas nacmynnoco nepesapaxysanms
md’(‘)’f:;;’;b"a pe3ynbmamie Hag4anHA. Basicnueo, wob snanHs ma HAsuuKu, wo Gopmylomsvcs nio uac

NPOXOONCEHHS NE6HO20 OMIAUHKYPCY YU 1020 YACMUH, MAlu 36'A30K 3 OUIKYEAHUMU
HABUANbHUMU pe3yTbmamamit 0aHoi OUCYURTIHU (0CBIMHbOIL NpOSpaAMU) Ma NepesipsaIuch
8 NIOCYMKOBOMY OYIHIOBAHHL.

3000y6aui  euwoi  oceimuU  MAOMb  MONCIUBICMb  BUKOHAMU  [HOUBIOYAIbHE
Hoconanna 00CNIOHUYbKe 3A80AHHS 34 MeMaMlU HABYANbHOI OUCYUNAIHU 3 NOOAIbULON  iX
Haeuanna i npesenmayiero nio uac ywacmi y Kpyenux cmonax, Hayko8o-npakmuuHux KOHpepeHyisx,
00cnioNncennn  popymax, 3aciOaHHAX HAYKOBUX SYPMKIE, a60 NyOniKayiero pe3yibmamie 00Cai0NCeHb.

*Konmaxmui 200unu — nepeddauaiomsv 0e3n0cepeoHio 83aeMOO0I0 YUACHUKIE HABUANLHO2O NpOYecy Midic
00010 8 ayoumopii; OHAAUH-0IANbHICbL — NepPeddayac onocepeoKo8any 83acMoo0il0 YUACHUKIE HABYANLHO20 NpoYecy
Midic cOO010 ma 3 KOHMEHMoM 6 ayOumopii yu 3a ii mescamu 3aco6amu OHAAUH-MEXHOIO0LI.

AHOTANIS JUCHATIIITHA

Tpeninr 3 mpodeciiiHoi KOMyHiKaIlii iIHO3eMHOI0 MOBOIO (aHTJiliChKa) pO3paxOBaHW Ha CTYICHTIB
npyroro (maricrepcbkoro) piBast Bumioi ocBith UYTEI JITEY nenHoi Ta 3a04HOi OopM HaBYaHHS Tairy3i
3HaHb 07 «YmpaBniHHS Ta aAMiHiCTpyBaHHsS», cnemiainbHOocTi 072 «®iHaHcu, OaHKIBChKa CIIpaga,
CTpaxyBaHHS Ta (QOHAOBHH PUHOK». IIporpamy TpeHIHTY MiIroTOBJIEHO BiAnmoBigHO A0 CTaHZapTiB BUIIOI
OCBiTH YKpaiHHM 13 3a3HAYEHOT CIEIiabHOCTI Ta BIJIMOBIHOT OCBITHBO-ITPOQECIHHOT MPOrpaMu i ArOTOBKU
marictpiB UTEI AITEY.

Kypc TIIKIM po3poOnenuii assi CTYAEHTIB i3 piBHEM BOJIOJIHHSA iHO3€MHOI0 MOBOIO He Hmxkue B2 i
MOBHHEH IOTIHOUTH OCHOBH mpodeciiiHol iHIIOMOBHOT KOMYHiKamlii, yJOCKOHAJIOBaTH 3arajbHi Ta
npodeciiHO-OpIEHTOBAHI IHIIOMOBHI KOMYHIKATHBHI KOMIIETEHTHOCTI Jjisi 3a0e3redyeHHs e(PEeKTHBHOIO
CHUIKyBaHHS y npodeciiHOMy cepenoBuili, (GpopMyBaTH COLIOKYJIbTYpHHHA KOMIIOHEHT Yy mpodeciiiHiit
JisUTBHOCTI, PO3BUBATH 3aTHICTH YCIIIIIHO JOJIAaTH MIXKKYJIbTYPHI HETOPO3YMIHHS Ta KOH(IIKTHI CUTYyaLii.

BuBueHHsT AMCIUMILTIHK cOpsiMoBaHe Ha (OpMYyBaHHS Yy CTYAEHTIB 3/JaTHOCTI JIO CHUIKYBaHHS
1HO3EMHOI0 MOBOIO, IIPOBEICHHS JIOC/IDKEHb Ha BIIOBIIHOMY PiBHI, HABUYOK MI>KOCOOMCTICHOT B3aeEMO/IIl,
NpaloBaTH B MDKHAPOAHOMY KOHTEKCTi, @ TakKOX 3JaTHOCTI BHUKOPHCTOBYBaTH (yHAaMEHTAIbHI
3aKOHOMIPHOCTI PO3BUTKY (DiHAHCIB, OAaHKIBCHKOI CIIpaBH, CTPaxyBaHHs Ta ()OHJIOBOIO PHHKY Y MOETHAHHI 3
JTOCTITHULIBKMMH 1 YIIPABIIHCHKMMH IHCTPYMEHTAaMH IS 3A1MCHEHHs npodeciiiHol Ta HayKOBOI IisSIBHOCTI;
BUKOPUCTOBYBAaTH TEOPETHYHUHA Ta METOOUYHUM 1HCTpPyMEHTapiil Ui MiarHOCTHUKH 1 MOZETIOBaHHS
(iHaHCOBOI AiSUIBHOCTI Cy0’€KTIB TOCHOAAPIOBAHHS; OL[IHIOBAaTH MEXi BIAacHOI ()axoBOi KOMIIETEHTHOCTI Ta
MIBHUIMYBaTH Tpodeciiiny kBamidikallito; 3MaTHOCTI JO TIIONIYKY, BHKOPHCTAHHS Ta I1HTEpHpeTartii
iH(popMaIrii, HeoOXiAHOT A1 BUpIilICHHS NMpodeciHHMUX 1 HAYKOBHUX 3aBlaHb y cdepi (iHaHCIB, OaHKIBCHKOI
CIpaBH, CTpaxyBaHHA Ta (OHIOBOTO PHUHKY; PO3POOJIATH TEXHIYHI 3aBAaHHS [ NPOEKTYyBaHHS
iHpopMaIiiHuX cucTeM y cdepi piHaHCIB, OaHKIBCHKOI CITPaBH, CTPpaxyBaHHs Ta (JOHIOBOrO PUHKY.
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Lo e
npeomemom
BUBUCHHS
oucyuniiny ma
saKa it mema?

Ilpeomemom eusuenns Ooucyuniinu TIIKIM € iHIIOMOBHa KOMYHIKaIlis, sKa
ONITUMI3YETHCA Y PealbHO-4aCOBUX MOBJIEHHEBHX MPAKTHKaX Ta MpodeciitHO-A1I0OBUX
CUTYyaIlisfiX 1 J1a€ MOXUIIMBICTH 3IIACHIOBATH TpodeciiiHe CIiIKyBaHHSA Ta (OpMyBaTh
AaBTOHOMHICTh 3700yBaya BHWIIOI OCBITH SK MOBHOi ocoOucTocTi. Memoio 6uguenus
oucyunniny € HaOyTTS 3400yBadyaMy BUIIOI OCBITH BHCOKOTO PiBHS 1HITOMOBHOL
KOMYHIKaTHBHOI KOMITETEHTHOCTI y cepax mpodecifHOro CHiIKyBaHHS B YCHIH 1
MUCBMOBIH  Qopmax, (opMyBaHHS HaBUYOK MPAKTUYHOTO BOJIOMIHHS 1HO3EMHOIO
MOBOIO B Pi3HUX BUAaX MOBJICHHEBOI JISIILHOCTI B 00CS31 TEMaTHKH, 110 0OYMOBJICHA
podecitHuMH MoTpedaMH.

Axi yini
BUBUCHHS
oucyuninu?

3ae0annam BUBYEHHS TUCIUILTIHU € (hOpMyBaHHS y 3400yBadiB BUIIOI OCBITH
3aranbHOl Ta npodeciiHO-0pieHTOBaHOT KOMYHIKaTHBHOI MOBJIEHHEBOI
KOMIIETEHTHOCTI 3 aHIJiHChkoi MOBM Yy cdepi ¢inaHciB, OaHKIBCBKOI CIpaBH,
CTpaxyBaHHS Ta ()OHIOBOTO PHUHKY; CIIPUSHHS ()OPMYBAHHIO 3AATHOCTI JI0 CAMOOCBITH,
0 HamacTh iM 3MOTY MPOAOBXKYBATH BUBYEHHS MOBH 1 micis 3akiHueHHs 3BO;
3aJlydeHHs 3700yBaviB BHINOI OCBITH IO TaKWX aKaJEMIYHUX BHJIB MisUILHOCTI, fKi
aKTUBI3YIOTh 1 Jalli PO3BUBAIOTH YBECh CHEKTP IXHIX IMi3HABAaJbHUX 3Hi0HOCTEH;
(hopMyBaHHS 3araJbHUX KOMIIETEHTHOCTEH 3 METOI0 PO3BHTKY OCOOHWCTOI MOTHBAILii
(LIHHOCTEH, inealiB); TMO3UTHBHOIO CTAaBJICHHSA J0 BHUBYCHHS MOBH; JOCSTHCHHS
PO3YMIHHS Pi3HOIUIAHOBUX MIKHAPOIHHUX COLIOKYJIBTYPHUX NpoOieM, sl TOro, Mmoo
JiSITH HAJIKHUM YWHOM Yy KyJIBTYPHOMY pPO3MaiTTi mpodeciiHUX Ta aKaJeMiyHHX
CHTYAIIiH.

Axi
pesynbmamu
HABYAHHA 34

OUCYUnIiHo0?

[Ticns mpoXomKeHHS Kypcy 3100yBad 3HamuMme: 3aralbHOBKUBAHY JIEKCHKY
AHTTINACHKOI MOBH, sSIKa BHUKOPHUCTOBYETHCA y cdepi 3HAHOMUX CHTYyaIii IIOJIEHHOTO
KHUTTS, POOOTH, JO3BULIA TOIO; (axoBy JEKCHKY Ta TEPMiHOJIOTIIO, IO BXKUBAETHCS Y
IIUPOKOMY KOJII TeM NpOQeciiiHO-OpiEHTOBAaHOTO CHUIKYBaHHSA y cdepi ¢iHaHCIB,
0aHKIBCHKOI CIIpaBH, CTPaxyBaHHS Ta (DOHIOBOTO PUHKY; OCHOBHI IpaMaTHYHI MMOHATTS
1 KaTeropii, mpaBuiia MoOyI0BH 3B’ I3HOT'O BUCIOBIIOBAHHSI.

Bmimume: po3yMiTH OCHOBHHI 3MICT YiTKOTO HOPMATHBHOTO MOBJICHHS Ha 3HAHOMI
TEMH; BHCIIOBIIFOBATHCS AHTIIIMCHKOIO y CHTYAIisX IOJCHHOI PYTHHH Ta (haxoBOTO
CHIJIKYBaHHS; ONMCYBATH BPayKEHHS, MOJIiT, Mpii, Hafil 1 HAMIpH, KOPOTKO BUKJIACTH Ta
OOTpYHTYBaTH CBOIO JYMKY; YUTATH 1 PO3YMITH aJalToOBaHi TEKCTH (B TOMY YHCII
THCTPYKIIii, peKIIaMHi OpOITypH, JINCTH, KOPOTKi 0(iIiifHI TOKYMEHTH); TIICATH 3B’ S3HE
TTOBIIOMJICHHS (€Ce, JIUCT, IHCTPYKIIiI0) aHTTiHCHKOK MOBOI Ha 3HAHOMY YH I[iKaBy
TEeMaTuKy.

Jlocaenenus
AKUX
NPOSPAMHUX
pe3ynbmamis
3abe3neyye
HABYANbHA
oucyuniina?

[1P02. 3Hatm Ha piBHI HOBITHIX JOCSATHEHb OCHOBHI KOHIENINI 1 METOIOJOTii
HayKoBOTrO mi3HaHHA y cdepi ¢iHaHCiB, OAHKIBCHKOI CIIpaBH, CTpaxyBaHHS Ta
(hOHIOBOTO PHHKY.

[TP04. BimmykoByBaTH, 0OpOOJIATH, CHCTEeMAaTH3yBaTH Ta aHAIi3yBaTH iH(pOpMAIliio,
HEOOXiZHy IUIs BUpilmleHHS npodeciiiHuX Ta HAayKOBHX 3aBAaHb B cdepi ¢iHaHCIB,
0aHKIBCHKOIT CIIpaBH, CTPaxyBaHHs Ta (POHJIOBOTO PHHKY.

ITP0OS. BinbHO criiKyBaTHCS iHO36MHOIO MOBOIO YCHO 1 TIHCHMOBO 3 MpOQeciiHuX Ta
HAYKOBHUX IHTaHb, IPE3EHTYBATH 1 0OrOBOPIOBATH PE3YJIBTATH JOCIiIKEHb.

[1P06. [locTymHO 1 apryMEHTOBAHO MPEICTABIATA PE3yJbTaTH JOCHIDKEHb YCHO i
MUCBMOBO, OpaTH y4acTh y (paxoBUX AMCKYCIsIX.
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MJIAHYBAHHS HABYAJIBHOI JISIJIBHOCTI

2024/2025

®OPMU HABUAHHA
BUJI 3AHATD = — o —— -
(32i0m0 poskiady) OHMAKMHI 200UHU HAAUH OIANbHICID
Memoou naguanms
[HnuBigyanbHi Ta rpyNoBi 3aBAaHHS
Ipakmusni BuxoHaHHS IPaKTUYHOTO (minoBUii IUCT, 3BIT, MPE3EHTALIisl TOIIO);
(mp CHVAHIHA 3aBIaHHS (IHIUBIAYaTbHO/Y o0roBopeHHs (4at, popym); podoTa 3 Kericamu;
pery ’ rpyIi); MUTaHHS-BiAMOBI; MOIIYK BiJMOBiAeH Ha TUTAHHS;
npakmuyHa poboma, Lo . .
OUiHIOGaHHA 00roBOPEHHS; ALIOBI irpu; Meperyisil BileoMaTepialliB; aBTOMaTU30BaHEe
Lé —— ’ KeWCH; yCHE ONUTYBAHHS, TECTYBaHHS, YCHA BiAMOBiIH (BiIe0o3armc)
P : niarnor; ne6aTH; TECTyBaHHSI. BUKOHAHHS IPAKTUYHOT'O 3aBJaHHS; TUCHbMOBA
pobora.
I'pymoBi Ta inauBiMyansHI . .
Py } THIBLLY AT Yar, ¢popym, ONIUTYBaHHS; ay11io-, BiA€o-
.o KOHCYJIbTAIlii, KOMEHTapi, : .
Camocminna poooma . o a00 TEKCTOBI MOBIZJOMIICHHS 3 KOMEHTapeM
. 3allUTaHHs Ta BIAMOBIMI MiJ yac .
(oyinro6anns, . 3aBJIaHHS; MITOTOBKA YCHOTO/ THCEMOBOTO
. e 3aHATTS BiJ BUKJIaAa4a; .
pedhnexcis, 36opommiii . .2 MOB1TOMJICHHS Ha 331aHy TeMY; IPEICTaBICHHS
) JEeMOHCTpALlisl MyJIbTUMENIHHIX A% .
38 'A30K). -\, MYJIbTUMEAIMHUX IpEe3eHTaLlil;
Mpe3eHTalil Ta .
. N ABTOMATH30BaHI TECTH JJIsI CAMOKOHTPOIIO.
BiZleoMaTepiaiiB; TECTYBAHH:L.
IHiocymkosuii
MOOYIbHUTL IInceMoBe 3aBanHs, IInceMoBe 3aBIaHHs, IMCHMOBI BiAIIOBiAl HA
KOHmMpPOJ1b IMMCHMOBI BIIIOBI/I1 HAa TUTAHHL; uTaHHs 3 GoTo, a00 Bifeo Qikcarriero;
Iiocymkosuii TECTYBaHHSL. ABTOMAaTHU30BaHI TECTH.
KOHMPOb — 341K
MNOJITUKA OLHIHIOBAHHSA

CeMecTpoBYy KiJIBKICTh OaniB (OpMYyIOTh Oajiu OTpMMaHi B MPOIEC TEOPETUYHOI'O 3aCBOEHHS
MaTepiany, MpaKTHYHHUX 3aHATh T4 CAMOCTIHHOT pOOOTH BIPOJOBRK CEMECTPY 32 HAKOMUUYYBATIBHOK CYMOIO
Bix 0 mo 100 GamiB 3a BciMa Bugamu poOiT, mepeadavyeHnX 3 JaHOI AUCIUILIIHU 332 TEMaMU (B TOMY YHCIi
BPaxOBYIOTbCS PE3YJbTaTH TEMAaTHYHOTO TECTYBaHHS), a TakoX Oaiu 3a MiJACYyMKOBHI MOIYJIbHUN
KOHTposib. CTYAEHT HE NOIYCKAETHCS JIO 3aJliKy, SKIIO CEMECTPOBa KUIBKICTh OaiiB, BKIIOYAKOUYN Oaid 3a
MiCYMKOBUH MOIYJIBHHH KOHTpPOJIb MeHIe 3a 60 OamiB. 3amiK MPOBOIUTHCS 3TiTHO 3 PO3POOJICHUMHU Ta
3aTBEepDKEHUMH Oineramu, abo y Gopmi migcyMKoBoro TtecTyBaHHs. OIiHKa 3a 3ajiK BHUCTaBJISETHCS
ctynenty 3a 100-6anpHOI0 IKaIOoI0.

BBaxaeTscsl, 110 CTYIEHT JOCTAaTHBOIO MIpOIO 3aCBOIB Marepian SKIIO CepeiHsl KUIbKICTh OaliB 3a
CEeMECTPOBHI KOHTPOJIb Ta 3aiik He MeHme 60. OuiHioBaHHS 3A1MCHIOETHCS 32 HAllIOHAJIBHOIO IIKAIOK —
«BIIMIHHOY, «J100pe», «3aI0BLIbHOY», «HE3a10B1IbHOY Ta 3a Inkanow ECES.

[[Ixana nepeBeneHHs OaiB, OTPUMAHUX CTYIACHTOM

90-100 Biaminno /Excellent
75-89 Jo6pe /Good

60-74 3aposianno /Sufficient
0-59 He3sanosinbno / Failed

Ilepeckmamanns Oynpb SKOTO 3 BHIIIB OIIIHIOBAHHS Ta KOHTPOJIIO BiOYBAa€THCA 3 TO3BOJIY BUKIIAa4a,
SIKAW 3a0e3Ieuye NUCIMILIIHY y TOpSAKy mepemdadeHoMy «lloJI0KeHHSIM PO OIIHIOBAHHS PE3yJIbTATiB
HaBuaHHs cryzeHtis 'y UTEl JATEY», 3 4gkuM MoOXHa O3HaHOMUTHCh 3a  IOCHJIAHHSM:
http://chite.edu.ua/ua/content/download/dostyp/ozinka_stud.pdf. Bimsime mpo orfiHoBaHHSA 3100yBadiB 3a
nocunanssaM : http://chite.edu.ua/koris_info/
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HOJITHUKA IIOAO OCKAPKEHHA PE3YJIBTATIB OLHIHIOBAHHS TA
BUPINIEHHSA KOH®JIIKTHUX CUTYAIIN

3mo0yBad BHIIOI OCBITH, SKHHA HE MOTOMKYETHCSA 3 OIIHKOI, OTPUMAHOIO IMiJ 9ac ITiICyMKOBOTO
(ceMecTpoBOr0) KOHTPOIIIO, Ma€ MPABO OCKAPXKUTH pe3yabTaTu ouiHioBaHHs. CHipHiI NIUTaHHA 3 TPOBEICHHS
3aJIIKOBO-€K3aMEHAIIMHUX CEeClil PO3TIIAIAIOThCS aNeIiiHOI0 KOMICIET0, KA i€ Kepylodnch [lomoxxeHHs M
PO ameisIifo  pe3yibTaTiB IJICYyMKOBOTO KOHTPOJNIO 3HaHb 3100yBadiB Bumoi ocitm YTEI
ATEY (http://chite.edu.ua/ua/content/download/dostyp/poloj apelyac.pdf ).

3 Meror CTBOpeHHs KoMdopTHOro Tta Oe3neunoro oceitHeoro cepenosuma YTElL JATEY
TOTPUMYETHCS TIPUHITUITIB CBOOOIN, AOOPOYECHOCTI, T1IHOCTI, B3a€EMOTIOBArH, MICUXOJIOTIYHOT KYJIbTypH Ta
TosnepanTHOCTI. [Iponeaypn momo BUpIIIEHHS, CBOEYACHOTO BUSBIICHHS, BPETYIIOBAHHS Ta MONEPEHKECHHS
OyAb AKMX 1HIIMX KOH(MIIKTHUX CHUTyaliil perymoroTbes [lomoKeHHSM MO BPErymiOBaHHIO KOH(IIKTHUX
curyariii 8 YTEI ITEY (http://chite.edu.ua/ua/content/download/dostyp/poloj_konfl_sit.pdf), 8 Tomy uucmi
MOB’SI3aHUX 3 JIUCKPUMIHAIII, CEKCyaJbHUMH JOMaraHHsSMH, OYJIiHrOM, MOOIHTOM, XapacMEHTOM,
MIPUHIKEHHSIM 4ecTi Ta TiIHOCTI JIIOHU y Oynb- AKIH hopmi
(http://chite.edu.ua/ua/content/download/dostyp/poloj_zapob_sex.pdf), a Takoxx KopymuiiHUMH IpOsIBAMH
(Antukopynmiiina mporpama: http://chite.edu.ua/ua/content/download/dostyp/antikorupz_prgrama.pdf ).
Takox Ui yperyJroBaHHS KOH(IIKTHUX CHTYallii YYaCHHKH OCBITHBROTO TIPOLIECY MOXKYTh 3BEpPTaTHCh
0e3nocepeIHLO JI0 Kyparopa akaJaeMidHol Ipynu/3aBimyBada kadeapor, 3a Tese)OHOM rapsdoi JiHii, abo
CKOpHCTaTHCh cKpuHbkamu noBipu (http://chite.edu.ua/hotline/).

MNOJITUKA AKAJEMIYHOI JOBPOYECHOCTI

CryneHT moBuHEH aoTpuMmyBatucs «ETmanoro komexcy 3moOyBawa Bumioi ocBitu UTEI JATEY»
(http://chite.edu.ua/ua/content/download/student/etich_kod.pdf), = HopmM  Ta  mpaBun  akageMidyHOI
nobpouecuocti YTEI JITEY (http://chite.edu.ua/academ_dobroches/): BusBasSTH AMCIMIUTIHOBAHICTb,
BHUXOBAaHICTh, JOOPO3WYIMBICTh, YECHICTh, BiMNOBiNaNbHICTh. KOHGIIKTHI cuTyallii MOBWHHI BiIKPUTO
0OTOBOPIOBATHCSI B HABUAILHUX TpyMNax 3 BUKJIAJadeM, a MPH HEPO3B'SI3HOCTI KOHMIIKTY JOBOIUTHUCS 0
cniBpoOiTHuKiB gupekTopaty YTEI ATEY.

JoTpumaHHs akageMiqHOT J0OpOoUeCcHOCTI 3100yBauaMu OCBITH Tiepedadae: caMOCTiiHEe BUKOHAHHS
HaBYAIBHUX 3aBJaHb, 3aBJaHb IiJICYMKOBOTO KOHTPOJIO PE3yJIbTaTiB HaBYaHHsS (A7 0ci0 3 0COOIUBUMH
OCBITHIMH TIOTpe0aMu I BHUMOTa 3aCTOCOBYETbCS 3 YpaxyBaHHAM IXHIX IHAMBIIyaJIbHUX TOTpeO i
MOJXKITUBOCTEH); MOCHJIAHHS Ha JpKepena iHopmalli y pa3i BUKOPUCTaHHA iAel, po3poOOK, TBEpIKEHb,
BIZIOMOCTEil; NOTpPUMaHHS HOPM 3aKOHOJABCTBA IPO aBTOPCHKE IIPaBO 1 CyMDKHI TpaBa; HaJaHHS
JIOCTOBIPHOT iH(pOpMAIIiT PO Pe3yJIbTaTH BJIIACHOI HABYAIBHOI (HAYKOBOI, TBOPUOT) MisJIbHOCTI, BUKOPUCTAHI
METOAMKH JOCHIpKeHb 1 ukepena iHdopmanii. CrucyBaHHS (KOIIIOBaHHS TEKCTYy) HiJ 4ac BUKOHAHHS
MMMCHMOBHX POOIT Ta ex3aMeHiB 3a00poHeHi. KoprcTyBaHHS MOOITBHUMHE MIPUCTPOSIMU JOITYCKAETHCS JIUIIE 3
JI03BOJTY BHKJIaJ[aya ITiJ] 4ac OHJIAHH-TECTYBaHHS Ta MiJATOTOBKH MPAKTUYHUX 3aBAaHb. CaMOCTiiHI po0oTH Y
BUTIISNI pedepartiB, JOMOBIJEH, Mpe3eHTallill TOBUHHI MaTH KOPEKTHI TEKCTOBI MOCHIIAHHS Ha BUKOPHCTaHI
iHpOpMaLiiiHi JpKepena.

IHonimuxa w000 eukopucmanua iHCMPYMEHmie Wmy4Ho20 iHme1eKmy

[MoniTrka BUKOpUCTaHHS iHCTpyMeHTIB mitydHoro iHtenekry (ChatGPT, Tome, Midjourney Tomio)
OTOJIOLIYETHCS] BUKJIaZayeM Ha Moyatky Kypcy. HecaHklioHOBaHE BUKOPMCTAaHHS iHCTPYMEHTIB IITyYHOTO
1HTEJIEKTY € OPYIIECHHAM aKaJeMi4HOi J0OPOYECHOCTI.

Ak mooxcna BukopuctoByBaTH Il B HaBuaHHI Ta JOCTIKEHHSX: JUISI MO3KOBOIO MITYPMY 11€H,
BHUBUYCHHS MOKJIMBHX BIJIIOBIZCH HA 3alMTAaHHSA YU IPOOJIEMH, a TAKOK TBOPYOTO MiAXOIY 10 MaTepiaiB
MOXe OyTM KOPHUCHUM TMiJ 4Yac IMiJrOTOBKHM BiJIMOBiZed Ha 3aBJaHHA Ta CAMOCTIMHOI ITiJITOTOBKH,
TeHEPYBaHHS 3aBJIaHb JIJIS NIEPEBIPKH BIACHUX 3HAHH 32 TICBHUMH TEMaMH JIJISl CAMOMIJITOTOBKU 10 (GopMm
KOHTPOJII0; TeHepyBaHHA (TOIIyK) i 00poOka iHdopMallii BIAMOBIIHO O 3alHUTY; MiArOTOBKA (32 MOTpeOH)
3aco0iB  Bisyamizawlii pe3ynbTaTiB KypcoBoi/KBamiikalidHOT pOOOTH/IHAMBIIyalbHUX Ta TBOPYHX
3aBaHb/pedepaTiB (BilCOPOTUKH, KOMIT FOTEPHI MPE3EHTAIlll TOIO0); PO3BUTOK KPUTHYHOTO MUCIICHHS,
IUIAXOM aHaji3y ¥ mnopiBusHHsS Bignosimed Il 3 mepeBipeHuMu pkepenamu iH(opMalli; aHais,
00pOOJICHHSI Ta TMepeBipKa BEIMKUX HAOOPIB JaHMX, BUSBISIIOUM B HHUX 3aKOHOMIPHOCTI, maOJOHH Ta
KOpeJsinii; aBTOMaTH4HEe CTBOPEHHsS rpadikiB, AiarpaM Ta iHIIMX Bi3yalbHUX MPEICTABICHb NAHMX, IIO
JIOTIOMAraroTh LIFOCTPYBATH KIIIOYOBI 3HAXiJKM Ta TPeHIW; (JOpMaTyBaHHS TEKCTIB 3TiIHO 3 BUMOTaMH SKi
BHCYBAIOTBCS 0 HUX B KO)KHOMY OKPEMOMY BHIAJKy (HANPUKIAA: HAYKOBUX JKypHANIB); NEPETBOPCHHS
rosiocoBoi iHpopMaLii Ha APYKOBAaHUN TEKCT.
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Ax He moocua BukopuctoByBaTH 11 B HaBYaHHI Ta JIOCHIHKCHHSX: K €IMHE JDKepeno iHdopMmarrii,
OCKUTBKH 1H(OpMamist, mo MicTUThcs y 0azax manmx LI mBuako «3acrapiBae»; mimg 4ac KPUTUIHOTO
MepeocMUCIieHHs HagaHol iHdopManii, IO MOXE MNPHU3BECTH [0 HEMPaBWILHOTO TIyMadeHHS abo
BUKPHBIICHHS pE3yJbTaTiB; BUKOHYIOUHM HAYKOBI JOCHIKEHHS (KypcoBi, KBamiikaliiiHi, HayKOBi CTaTTi
TOIIO) y YacTHHAX, III0 CTOCYIOTHCS: BHKJIAJEHHS 3MiCTy BJIACHHUX JIOCIIIKEHB, (DOPMYITIOBAaHHS BUCHOBKIB,
OOTpyHTYBaHHI pPe3yJbTaTiB JOCHIHPKCHHS; BUKOPUCTaHHI B poOoTax 1urar, HaBeaeHux 11 Oe3 mepeBipku
iXHBOT TOCTOBIPHOCTI; POPMYIOUYH CTUCOK BUKOPUCTAHUX JIKEpell; He peKOMEeHJ0BaHO BuKopucToByBath LI
BHKOHYIOYM KOHTPOJIBbHI 3aX0/IM; i/l Yac HAaNFCaHHS ece Ha 33/laHy TeMaTHKY (ece MOBHHHO MIiCTHTH BJIACHI
BpaKEHHS, OOTPYHTYBaHHS Ta MipKYBaHHS 3 KOHKPETHOTO ITPUBOJTY UM MTUTAHHS).

Buxopucmogyiouu xonmenm, 32eHeposanull wWmyuHuM iHmenexmom, 3000y8a4y nompiono 3aaxicou
6KA3y6aAMU HA Ye.

V3O KEHHSA 3SMICTY AUCHUIIVITHA 3 IJIAMU CTAJIOTO PO3BUTKY (LICP)

Hucuunina TITIKIM cnpsimoBana Ha ¢opMyBaHHS podeciiHoi KOMyHIKAaTHBHOI KOMIIETEHTHOCTI,
sKa PO3IIIANAEThCA SK MOBHA TMOBEAIHKA, M0 € CHeHU(IYHOW JUIsl aKaJeMidHOro 1 mpodeciiiHoro
cepenoBuIa. PO3BUTOK KOMYyHIKATUBHOI KOMITETEHTHOCTI BiIOYBA€ThCS BiATIOBIAHO 7O 3MaTHOCTI CTYIEHTIB
HaBYaTHCs, ix ()aXOBHX 3HaHb Ta TONEPEAHBOTO JOCBiAY, 1 3IIHCHIOETHCS Yy MeEXKaxX CHTYyaTHBHOTO
KOHTEKCTY, IIOB’S3aHOTO 3 HaBYaHHIM 1 CIHeMiajii3alli€ero, 3 OpIEHTAI€0 HAa BU3HAYCHI IUII CTaJOro
PO3BHTKY.

Linv 4. Axicna oceima. BUBYeHHS NUCUIWILUTIHA Tiependadae HaOyTTA 3700yBadyaMu BUIIOI OCBITH
BHCOKOTO DIBHS iHIIOMOBHOT KOMYHIKaTMBHOI KOMIIETCHTHOCTI y cdepax mpodeciifHOro CHiJKyBaHHS B
yCHi# 1 mrCcEMOBiH hopmax, ¢hOpMyBaHHS HAaBHYOK IPAKTHYHOTO BOJIOMIHHS 1HO3EMHOIO MOBOIO B Pi3HHX
BHJaX MOBJICHHEBOI [ISUTBHOCTI B 00Cs31 TeMaTHKH, IO OOyMOBIeHa TpodeciiiHnMu moTpedbamu.
AHTIIIiIChKa MOBa € HE TUIBKM MDKHApPOJHOK MOBOIO Ta lingua-franca mist Garathox KpaiH CBiTY, aie i
JOKEPEJIOM 3HaHb 1 BIJKPUBA€E BEJIMYE3HI MOMIIMBOCTI SIK JUIS BJOCKOHAJICHHS MOBHHX BMiHb Ta HaBHYOK
KOMYHIKAIlil y MaiOyTHhOMY MiIOBOMY CEPENOBHINi, TaK 1 /s BUBYEHHS OaraTOpPIiYHUX JOCIiIKEHb
CBITOBMX BYCHHX, 3HAHOMCTBA i3 AQHTJIOMOBHUMH aBTEHTHUHHUMH JDKEpEIaMH Ta 3M00yTTS CHeliaibHUX
3HaHb y Ti 4m iHImIN cdepi mistmbHOCTI. OgHMM i3 3aBmaHb BuUBUeHHS Kypcy TIIKIM e 3amydeHHs
3100yBaviB BHIOI OCBITH J0 TaKMX aKaJeMiYHUX BUJIB JiSUTBHOCTI, SKi aKTHUBI3YIOThH 1 JTaJli PO3BHBAIOTH
YBECh CHEKTp iXHIX Mi3HABAIBLHUX 3/1I0HOCTEH; a TaKOXK CIIPUSHHS (OPMYBAHHIO Y 37100yBayiB BUIIOi OCBITH
3JIaTHOCTI JI0 CAMOOCBITH, 1110 HAJIACTh iM 3MOTY MPOJIOBKYBATH BUBUCHHS MOBH 1 miciis 3akinyeHHs 3BO.

Line 5. 3abe3neuenns cenoepnoi pieHOCMI, pO3WUPEHHS NPAG | MOJNCIUBOCMEU YCiX HCIHOK ma
disyamok. Etnka mpodeciifHOT KOMyHiKamii Ta MiKOCOOHMCTICHMX BiJIHOCHH y JUJIOBOMY CEpEIOBHUIII
noBuHHa OyJyBaTHCh Ha YCBIJOMIJIGHHI TEHJEpPHOI pIBHOCTI Ta pIBHONpaB’s YOJOBIKIB 1 JKIHOK,
HEJIOMYIICHHS JUCKPUMIHAINT 32 O3HAKOK CTaTi, 3a0e3Ne4YeHHs PIBHOT ydacTi KIHOK 1 4YOJIOBIKIB Yy
MIPUHHATTI CYCHIIBHO BaXIIMBUX PillleHb, 3a0€3Me4YeHHs] OJHAKOBHX MOMJIMBOCTEH IS JKIHOK 1 YOJIOBIKiB
11010 BUKOHaHHA npodeciiinnx 000B’s3KiB. Kanposa mosiTHKa BeJIMKUX KOMIIaHid Mae OyTH CIpsMOBaHa Ha
BIIPOBA)KCHHS PIBHOIIIHHOT OIUJIaTH Mpaii i 4YOJOBIKIB 1 JKIHOK IIpM OJHAKOBIH Kpasidikamii i
aHAJIOT1YHMX YMOBAaXx Ipami Ta 3a0e3redyBaTi OJHAKOBHMA JOCTYH 10 HABYAHHS Ta Kap €PHOTO PO3BUTKY IS
YOJIOBIKIB 1 XIHOK, MIATPUMKY IPHHLMIIB PIBHOCTI Ha PiBHI KOMMAaHii Ta BIPOBAIKEHHS TI'€HACPHO-
BPIBHOBA)KEHOT'O PEKPYTHHTY.

Line 8. TI'iona npays ma exomomiune 3pocmanisi. BUCOKMI pIBEeHb 1HIIOMOBHOT KOMYHIKATHBHOT
KOMIIETEHTHOCTI HaJae KOHKYPEHTHY IepeBary, HeoOXigHy Uil peanizamii mnpo¢eciiHuX IiaHiB,
onTUMI3alii pe3ysbTaTiB Oi3HECY 3 MIOOATBHOW ayJUTOPIEI0, HAJIArOPKEHHS MIDKHAPOIAHHMX [IIIOBUX
BiTHOCHH, PO3IIUPEHHS JUIOBOT aKTUBHOCTI, BUXOJy Ha MDKHApOJHUU pPIBEHb, IO € TMEPEIYMOBOIO SIK
ocobucTticHoro npodeciiiHoro 3pocTaHHs, Tak i EKOHOMIYHOTO PO3BHUTKY IMiANPHEMCTBA, CEKTOPY UM Taly3i.

Line 16. Mup ma cnpaseonrugicms. 3pOCTaHHSA POJI MIKHApOAHOTO CIIJIKYBAaHHsS, a TaKOX
HAJIATO/DKCHHST TIO0ANBHUX 3B’S3KIB 13 PI3HOMAHITHUMH iHO3€MHHUMH KpaiHamH, OCOOJIMBO B CHUTYaIlisiX
KOH(QJIIKTY, BKJIOYAlOYM BiliHY, TPOMajIsSHCBbKY BiliHY, OKYyHNamil0, 3 METOI0 MiATPUMaHHI MHUDPY Ta
TYMaHiTapHOI AisJIBHOCTI Y 30HaX BIMCHKOBHX [iii, poOUTH 3a1adi BAOCKOHAIEHHS BOJIOJIHHSA 1HO3EMHOIO
MOBOIO €KOHOMICTIB, MIIIPHEMIIB, TATIOMATIB, YIACHUKIB IEPErOBOPIB, COMIANLHAX MPAIIBHUKIB Ta iH.
SJKUTTEBO HEOOX1THUMHU.

Linv 17. Hapmuepcmeo 3apadu cmano2o pozeumxy. BOIONIHHS iHO3EMHOI MOBOIO, 110 3a0e3meuye
OCHOBY [UISl IIIJICCIIPSIMOBAHOTO CITUIKYBAaHHSI Ta CITIBIIpAIli, HAJaro/pkKye KOOTEpaIlifo MiX IepiKaBaMH,
perioHaMu, I1HCTHUTYIIISIMH Ta MYHIIIUOATITETaMH;, copuse oOMiHy Ta mepemadi 3HAHL 1 JOIoMarae
BUPILICHHIO MIOJCHHUX NpOoOJieM Ha MICIHEBOMY Ta perioHanbHoMy piBHsX. [loOymoBa Ta miaTpumka
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TPaHCKOPAOHHOTO CIiBPOOITHUITBA IUIXOM HaJlaroJDKEHHS AIJIOBUX KOHTAKTiB MPOIMOHYE MOKIUBOCTI IS
COIIaJbHOTO, E€KOHOMIYHOTO Ta OpPraHi3amiifHOTO PO3BHUTKY, POOUTH MPHKOPAOHHI TEpUTOpii OiIbII
E€KOHOMIYHO CTIMKMMH Ta IHTETPOBaHUMH. TpaHCKOPAOHHE CIIBPOOITHUUTBO, 10 mependadae mpodeciiiHy
IHIIOMOBHY KOMYHIKaIlil0, € BRXKJIMBUM (PAKTOPOM €KOHOMIYHOT KOHKYPEHTOCIPOMOXKHOCTI, OCKITBKH BOHO
CIpUs€e CHIBIPAIll MiXK BETMKIMH, CEPETHIMU Ta HaBITh MaJIIMH ITiIITPHUEMCTBAMH, SKi 9aCTO B3a€MOJIIIOThH y
TPaHCKOPAOHHHUX MEpeXkax i OTPUMYIOTh IlepeBary, o MPOMOHYIOTHCS.
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Tema 1. Komynikamuena emuxa. /linoeuit emuxem

(Communicative Ethics. Business Etiquette)

[ToHATTS KOMYHIKATHBHOI €THKH, ETHYHOI MOBEAIHKN. AHANI3 MiJIel eTHYHOTO KOMYHIKaTOpa; MPHUKIAAA HESTUIHOT
KOMYHIKamii (TurariaT, BUKITIOYEHHS Ba)JMBOI iHQopwmaii, BUOIpKOBE UM HETOYHE IUTYBaHHS, CIIOTBOPECHHSA
IUQPOBHUX JaHUX, HETOYHE BiITBOPEHHS 300pa’keHb, HEAOTPUMAaHHS MOTped iHpopmauiitHoi Oe3neku). Etnuni
MPOOJIEMH Ta €TUYHI JISIA. PO3TIIsi1 IHCTPYMEHTIB MPaBIIIbHOT KOMYHIKATHBHOI TIOBEIHKH.

3HaOMCTBO 31 CTaTUMH BHpPa3aMU, SIKi 3aCTOCOBYIOTHCS IS ITepeiadi pO3yMiHHS/ HE PO3YMIHHS 3MICTy OTPUMaHOL
iH(opMallii, BIACHOTO BPaXEHHS Ta OCOOMCTOI IyMKH CTOCOBHO OTpHUMaHOi iH(opmarlii; cnocoOu BHCIOBICHHS
MPOXaHHA 3amuTy HeoOXimHol iH(opmarii; Mo TOBOPUTH, MO0 OTPUMATH TOSCHEHHS YH YTOYHEHHS CTOCOBHO
nouyroro. Crani BUpasH, SKi BHKOPUCTOBYIOTHCS JUIS BHPAXKCHHS BJIACHOI 3rOJM YW HE 3TOMHM i3 OTPHMAHOIO
iH(popMalli€ro / MPOMO3UIIIEI0; BUCIOBICHHS CYMHIBY / HEBIEBHEHOCTI / MOOOIOBaHHS, MIaHOOIMBI CHOCOOH
BUPaXCHHSI KOHTpapryMeHty / BimMoBu. UemHe mepeOMBaHHS 3a HEOOXiIHOCTI, MOBIICHHEBI KOHCTPYKII, SIKi
JIONIOMAararTh YHUKHYTH HETIPUEMHOI CUTYallii Ta HEOPO3yMIHHSI.

BukoHaHHS NPaKkTUYHUX BIpaB Ul 3aKpiIlUICHHA 300yTUX 3HaHb. BUKOpHCTaHHS HAaJaHMX CTaJWX BUpa3iB Ta
3BOPOTIB JUIS BEICHHS KOMYHIKQTHBHOI JisUTLHOCTI Y PI3HOMAHITHUX JUIOBUX CUTYaIlisIX.

I'pamaTrdHUit acrieKT: MoIalIbHi aieciaosa (must, may/ might, can/ could).
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Tema 2. Ilpogheciitna komynikayis nio uac e1autmyeanHs Ha pooomy

(Employment Communication)

Posrmnsiz pisHUX BUAIB OTOJIOLIEH PO HAasIBHI BAKAHCIT; BU3HAYEHHS XapaKTepUCTUK MMOBIpHOT OaxkaHO1 mocaau Ta

NPUAHITHUX JJIs ce0e YMOB ITpalli; PO3TJIs TO3UTHBHUX Ta HETaTUBHHUX CTOPIH Ti€l UM 1HIIOT ITOCaIH.

[ligroroBka JOKYMEHTIB Ta MMOJAHHs 3asBKU Ha 00paHy rmocany. 3aroBHEHHs OJaHKIB 3 BiIOMOCTSIMH TIpo cebe Ta
opranizaniro. [Iponenypa npoxomKeHHs iHTEPB’I0: PO3MIIAA HaWOINMBII MOMIMPEHUX 3alUTaHb J0 KaHIUAATIB Ta
ninOip imoBipHuX Bignosigen. 1o ciig i yoro He ciif poOUTH Ta Ka3aTu, opma OASTY, KECTHKYJALis/ MiMika/
MOCTaBa.

OcHoBHI mpaBuia Ta (GOPMHU MIATOTOBKM PE3IOME Ta JKUTTEMHCY; PI3HULIS MK HUMH; OCOONMBOCTI 3alIOBHEHHS
KJIIOUOBHX PO3IUIIB pe3lOME YM JKUTTENHCY (BIIOMOCTI MpO KaHAWAATa, OCBITa, OOCBiJ poOOTH, 00OB’S3KH Ta
3aBJIaHHS Ha MOMEPEIHIX MICIX POOOTH, BMIHHS Ta HAaBMYKH, OCOOJIMBI BiJI3HAKH, 3aXOIUICHHS Ta IHTEPECH).
XapakTepUCTUKH Ta 3arajJbHONPHUUHATI HOPMH OGQIIIHHOIO eMICTOJIPHOTO CTHIO; (GopMaT HalUCaHHS
cymnpoBigHoro nucta. IlommupeHi kiime Ta BUpasy, SKi JOMOMOXYTh CKJIACTH YCHIIIHUN CYNpPOBIAHWEN JHCT IS
OTpUMaHHs OMPIsHOI mpodecii.

Jonogini mpo mpaBuiia Ta 0COOJIMBOCTI BIAIITYBaHHS Ha poOOTY, HEJOJIKHM Ta mepeBaru Tiei um iHmoi mpodecii;
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, CHTYaIll¥iHI Ta 1HAWBIAyaabHI 3aBIaHHS, IJIOB1 ITPH, TECTH, YCHE

IIpakTryHi BIIpaBu

OIIMTYBAaHHA, ,HOHOBiﬂL TOIIIO




BMiHHSI Ta HABUYKH, HEOOX1THI 1 KOXKHOI 3 HUX. OOTpyHTYBaHHs BUOOpY BiacHoi mpodecii. PonboBa rpa: ysaBiTh
cebe KaHaUIaTOM Ha Tocaay (iHaHcHucTa, 0aHKIpa, CTPAXOBOTO areHTa / iHTepB I0epOM.
I'pamatnunuii aciekt: MogasbHi aiecaosa (have to, should, need to, be to).

Tema 3. Komynixauis na pooouomy micui: cayscooeuii peziamenm ma npouedypu (\Workplace Communication:
Office Regulations and Procedures)
IIpesenTamist dipmu. OpranizariiiHa CTpyKTypa MiANPHEMCTBA; BUAHM MiAMOPSIIKYBaHb Ta BIAJHHUX MTOBHOBAYKEHb
(nmiHiliHA OpraHi3amiifHa CTPYKTypa, OpraHi3amiiHa CTPYKTypa 3 OCHOBHUM Ta AONMOMIDKHUM NEPCOHAJIOM, MaTpUIHA
oprasizailiHa CTpyKTypa); B3a€EMOJIisl Ta CIIBIpaIlsd B p0O0OYOMY KOJICKTHBI.

Opranizariss KOMyHIKaIlii Ha TAMPUEMCTBI: BHYTPIIITHS BICXiHA/ HA3XiTHA KOMYHIKaIlisi/ TOpr30HTalIbHA (0OKOBa)
komyHikaris. [ToHATTS 30BHIIHKOI mpodeciiiHoi kKoMyHiKarii. MeTonu AiToBOi KOMYyHIKallii: ocoOucTicHa, BeO-
KOH(EpEeHIIii, TeeOHHI PO3MOBH, €ICKTPOHHOIO MOIITO0, 013HEC KOPECTIOHICHITIS.
OyHKnii Ta BakIUBICTH mpodeciiiHol KoMmyHikamii: iHQOpMyBaHHS Mpo CIyXO00BI OOOB’SI3KM Ta MPOLCIYPH;
3a0e3MeyeHdsT 3BOPOTHOTO 3B’S3KY 3 MEPCOHAJIOM Ta KIE€HTaMW; MOTHBYBAHHS IPAIliBHHUKIB; OOTOBOPEHHS
MOTOYHUX TpobieM ansi eheKTUBHOTO MPUHHATTS pillleHb; MOOYyI0Ba COLIaJbHUX 3B S3KIB MK IpalliBHUKAMHU,
MOJOJIaHHS KOH(QIIKTHUX CUTYaIlii.
BukoHaHHS TPaKTWYHUX BIpaB Ul 3aKpilUICHHS 3M00yTHX 3HaHb. BHKOpHCTaHHS HagaHWX CTAIMX BHUpasiB Ta
3BOPOTIB ISl TIPAKTUKU JIJIOTIYHOTO MOBICHHS. [IpakTMuHe 3aBOaHHS: TOSCHITH HOBOMY TpalliBHHKY
oprasizaiiiiHy cTpykTypy Gipmu Ta Horo micue y Hii.

I'paMaTH4HMIA ACHEKT: MpsiMa Ta HENpsMa MOBA, CTBEPUKYBAJIbHI PEUCHHSI.
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Tema 4. Poooma 3 knicumom, komynikayin menegponom (\Work with a Client, Telephoning)

Pobota agminictpaTopa. Po3risg WMOBIpHMX CHTYyallii IiJIOBOTO CINIKYBaHHS Ha pobOouomy wicui. [Tommpeni
KJIIIIEe Ta BUPA3H JUIsl BEJACHHS 1IJI0BOT KOMYHIKAIIii Ta BUPILMICHHS II0JCHHUX O0(iCHUX MHUTaHb (PO0OTa 3 KIIIEHTOM
Biu-Ha-Bi4 Ta 1o TeyeoHy). JIekCHuyHI OJMHUI, II0 BHKOPUCTOBYIOTHCS Ui 3’€IHAHHS 13 aJpecarom;
MOYaTKy/3aBEPIIEHHS PO3MOBH; 3amUTy HeoOXinHoi iHdopmarii; BiamoBigi Ha 3amut. TemedoHHI MOBIIOMICHHS
(TekcToBi Ta rojocosi). PosboBi irpu Ta KeHc-cTaji A MPaKTHYHOTO BHKOPHUCTAHHS 1 3aKPIIUIEHHS PO3TIITHYTUX
KJIIIIIE Ta BUPA3iB.

Poborta i3 kimieHTOM: MUCTENTBO NlepekoHaHHs. Haganus iHpopmanii npo ¢ipmy Ta mociayry, siki BOHa HaJae; OIKC
TOBapy; HaJaHHS pEeKOMEHAalii Ta mopan. Po3rnsaa pisHOMaHITHUX HMOBIpHHX HE3pYYHUX MOMEHTIB Ta MpooliieM,
SIKi BUHHKAIOTh ITiJ] Yac 00CayroByBaHHs KimieHTiB. [IpaBuina BBIYINBOI BiAOBIAl / BHOaueHHS 3a HAaHECEHY KOy /
OO0IIIHKa BUNIPABUTH CUTYallil0 / BIAMIKOAYBaHHS KOIITIB TOLIO.

OnanyBanHS ()axoBOi JIEKCMKM Ha OCHOBI TEKCTiB, MAiajoriB Ta JEKCHMYHHUX BIpaB. JliamoriuHe MOBJICHHS:
BUPILICHHS PI3HOMaHITHUX MPOOJIEMHUX MOMEHTIB y POOOTI 3 KIlieHTaMH (ipMHu.

I'pamatnuHumil acekT: IpsiMa Ta HeNpsiMa MOBA, MUTANIBHI Ta CIIOHYKaJIbHI PEYECHHSL.
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Tema 5. 3ycmpiui ma nepemosunu (Meetings and Negotiations)

Pexomenmamii moao CKIMKaHHS 300piB; BU3HAUYCHHS AONUILHOCTI IX OpraHizarii, aJbTepHATUBHI METOIH
BUPILICHHS TPOOJIEMHOT CHTYAIIi.

[TigroroBka 1o mpoBeacHHS 300piB, HAIIMCAHHS OTOJIONMICHHSI Ta CKJIaJaHHs MOPSIKY NeHHOro. Poih Ta 000B’sI3KK
roJIOBYIOYOro. Po3riisa KiIro4oBUX Gpa3 Ta CTAIUX BUPA3iB, KI BUKOPUCTOBYIOTHCS JJIsS OpraHi3allii Ta YCHIIHOrO




NPOBENIEHHS CTPYKTYPHO-JIOTIYHUX YacTUH 300piB: MOYATKy/ BCTYIy, OCHOBHOI YaCTHUHH (IefieryBaHHs 000B’sI3KiB,
BU3HAYCHHS ITiIel 310paHHs, 3ano0iranHs mepeOnBaHHsIM, KOHTPOIb PO3YMIHHS 3MICTy Ta PO3’SICHEHHS HESICHOTO),
migBeaeHHs miacyMKiB. OOrOBOpEHHS: IO MOTPIOHO POOHUTH Ta YOTO CIIiJ YHHUKATH IIiJl Yac MPOBENEHHS/ y4acTi y
300pax. BukopucranHs MuUCTeNTBa IEPEKOHAHHS AJISl apTYMEHTALi]l BIaCHOI TOUYKH 30py CTOCOBHO TOTO YH iHILIOTO
nutaHHsA. Po3risa Ta onmaHyBaHHS KOMYHIKAaTUBHHX BHPas3iB, SIKHMH MOYKHA PO3IIOYATH BUCIIOBIEHHS BIIACHOI
IyMK#/ OadeHHs Ti€l uu 1HII01 mpodieMu.

Oco06muBOCTI MPOBENECHHA MIXXHAPOAHUX 300piB Ta KoH(epeHid. Opranizaiis NpHi3Ly Ta pO3MILEHHS 1HO3EMHUX
yuacHMKIB. Po3rmsn mnpukianiB nucra-3amporneHHs. CKiIajaHHS BIAcHOTO JIMCTAa-3allpOLICHHS Ha YSBHY
MixHaponHy kKoH(pepermito. Kefic-ctazi: oOpaHHs MicIst TPOBEAeHHS Mi>KHAPOIHOT KOH(EPEHITii.

3acBoeHHs (haxoBOT JIGKCHKU Ha OCHOBI JICKCHYHUX BIpaB. Buxij Ha MOHOJIOTIYHE Ta JiajIOTiYHE MOBJICHHS 3 TEMH.
PonboBa rpa: po3moain 0oO0B’S3KIB MK yYaCHHKAMH HaBUAIBHOTO MPOIECY Ta OpraHizaiis ySBHHUX 300piB A
BUpIIIEHHS HATAIBHUX TPO0IIeM BipMH.

I'pamMaTHuHMI acreKT: yTBOPEHHsSI Ta 3acagd BXKMBaHHS TAacHBHOTO cTaHy (4acoBi (OpMH; CTBEpKyBalbHa,
MUTAIbHA Ta 3arepedHa Gopmmn).
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Tema 6. ITpesenmayii (Presentations)

3HalOMCTBO 13 OCHOBHHMHU YMOBaMH, SIKi CJTi/I BpaXOBYBaTH 3 METOIO MPOBENEHHsI YCIIIIHOI Mpe3eHTauii (1i1boBa
ayJIUTopisl, CTPYKTYpyBaHHS, Mojjada, TEeMIT Ta [IBHJIKICTh, XOpolla Bizyamizaiis). JIOriuyHi 4acTHHM Npe3eHTAIli:
BCTYI/ OTOJIONIEHHS TE€MH, JETAIbHWUN PO3TIsi BaXIIMBUX IMHUTaHb, MMWTAHHS-BIAIMOBIAI, MiJABEIESHHS ITiICYMKIB,
3aBepieHHs. [lommpeHi MOBIIEHHEBI OAMHUII (CTalli BUPA3H Ta 3BOPOTH), SIKi BUKOPHCTOBYIOTHCS ISl BBEIIEHHS
CIIyXadiB y TEMY, 3BEPTaHHS YBaru ciyxadiB Ha Bi3yaJbHUH CYIPOBiJ, MPOJOBKEHHS ONMUCY MUTAHHS, 3MiHH TEMH,
MiJBEACHHS MiJICYMKIB.

[pouec miArOTOBKHM 10 Npe3eHTAllii: 3aBYacHe IUIaHYBaHHS, Ui Ta 3aBJaHHS INPE3EHTAllil, BpaXyBaHHS IOTPEO
[IBOBOT  aymUTOpii, TOTY)KHWUH 3MicT (IIPOCTOTA, UITKICTh, CTPYKTYPOBAaHICTh, JIOPEYHICTH), OpTraHi3ais,
Bisyasrizallisi, pemeTHiis, nojada Oe3 HampyXeHHS Ta HEpBiB, 30pOBHUH KOHTAKT Ta B3AEMOJis 3 ayJUTOPIEIO,
YKECTHUKYJISAIIIS, TOJIOC Ta TEMOP, 3BOPOTHI 3B'SI30K.

OcobnuBocTi onucy Aiarpam, cxeM Ta TpeHAiB. Buau rpadiunoro npencrasnenns inopmaii (a flow chart, a pie
chart, a bar chart, a line chart, a table, a diagram); TepmiHH, SIKi BUKOPUCTOBYIOTHCS JJIsl TIO3HAUYEHHS 3POCTaHHS
MMOKA3HMKIB, X 3MEHIIEHHS UM MMaJiHHs, 3IMIIEHHs 0e3 3MiH; JIEKCHYHI OMUHUII, 110 IMO3HAYAI0Th MIBHUIAKICTE Ta
piBeHb 3MiH. PoOoTa i3 CHHOHIMIYHMUMHM psiiaMH, BHUKOHAHHS JISKCUKO-TPAMAaTHYHHUX BIPaB ISl 3aKPillJICHHS
MOBJICHHEBUX OJMHUIb.

OOroBopeHHsI OCHOBHHX MOHSTH Ta MOMEHTIB MPOBEJCHHS Mpe3eHTallli. BH3HaUeHHS! HABAXIIMBIIIOTO €Taly 4d
YaCTHHU IPE3eHTAIlIl BIAMOBIAHO 10 TYMKH KOKHOT'O 3/100yBaua BHUIOT OCBIiTH. [1iAr0OTOBKA Mpe3eHTallii Ha 3a1aHy
a0o Ha BUIbHY TeMaTHKy. MOHOJIOTIYHA TIPE3EHTALlisl 3aCBOEHOTO MaTepiaiy.

I'pamarnynmii acniekt: ymoBHi peuenns I Ta Il Tumis.
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Pazom

90

24

66

60-100

ITiocymkoeuit KORmMPOJIb — 3K (MeCmy8ants/cumyayitine 3a60aHH)

60-100




